


Largest provider of 
housing and support 
services for persons 

with HIV.

Approximately 
1,100 staff. 

16 Outpatient clinics located 
throughout the state; including 
an Autism Spectrum Disorder 

Center of Excellence.

4 Opioid Replacement 
Clinics throughout 

Central and Northern 
Arizona. 

4 inpatient units. 

The largest Doctoral 
Psychology Internship 
program in the United 

States.

Housing for more 
than 400 persons 

with serious 
mental illness.

Provide services to 
over 200 schools in 

Central and Northern 
Arizona.



HISTORY
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1969: Established as a federally 
funded program under a 

partnership known as St. Luke’s – 
Jane Wayland Community Mental 

Health Center

1974: Incorporated as 
a 501(c)3 nonprofit

2024: Celebrating
50 years



MISSION
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Delivering 
compassionate 
care to enhance 
lives and improve 
communities.



VALUES
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Compassion: We take an 
empathetic approach to the 
well-being of one another 

through personal connections.

Integrity: We do the right thing 
by being sincere, honest, and 
keeping our word under any 

circumstance.

Quality: We uphold a standard of 
excellence that focuses on 

achieving successful outcomes.

Empowerment: We champion 
self-determination, equity, and 
inclusivity in an environment 

where our team and community 
feel valued.

Innovation: We pioneer change 
by encouraging team 

involvement and dynamic 
thinking that implement 

progressive solutions.

Trust: We nurture a culture where 
each individual can express 

themselves by building relationships 
based on respect, reliability, 

acceptance, and honest 
communication.



Client Centered
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Outcome Informed

In 2021, the first “We Care…You Matter” electronic member surveys tracked member experience at all 
sites. 97% reported “improvement in services” and that they “would recommend family and/or a friend.”

OUR APPROACH



PROGRAMS & SERVICES
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❖ Outpatient Clinics
❖ Integrated Medical Care
❖ Pharmacy Services
❖ Opiate Treatment
❖ Autism Center
❖ Day Treatment

❖ Inpatient Treatment
❖ School-Based Services
❖ Youth Prevention Programs
❖ Community Living
❖ Residential Housing



Low Barrier and Whole Person Services:

8

❖ Individualized assessment 
❖ Individual/Family therapy
❖ Group therapy
❖ Child and Family Team (CFT)
❖ Case coordination
❖ Classroom observation
❖ Attendance, IEP/504 plan
❖ School break programming

❖ Evidence-based program 
holistic wellness program

❖ Addresses physical health 
and increase quality of life

❖ Focuses on preventable 
diseases and expand life 
span

❖ Explores our community

School and 
Community-Base

d Counseling 
Services (SCCS)



Prevention Department:
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❖ Active Parenting
❖ Triple P: L2, L3, L4 and 

Fearless
❖ Flourishing Families
❖ Focused Presentations
❖ Parent Care Groups

❖ City of Phoenix
❖ ChildHelp
❖ National Guard
❖ Educators, social workers, 

counselors, and more

Caregiver
Programming:

Student & 
School-Based:

Community &
Professional Development:

❖ Too Good For Drugs
❖ Toward No Drugs
❖ Catch My Breath
❖ Health Class--Vaping
❖ After school programming



AWARDS & ACCREDITATIONS
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Platinum Award SACE – Mercy Care 2023 
ASD Center of Excellence

#6 Healthcare – 
Behavioral 

Rehabilitation Facility

Hope to Outcomes
Award

National Program 
Innovation Award

Safety Culture 
Inversion Award



THANK YOU
Michelle Sambrano
Director of Prevention Programming
MichelleSa@sbhservices.org
Cell: 480-599-3736

mailto:MichelleSa@sbhservices.org

